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PERCEPTION







A 60 seconds B 60 seconds + 30 seconds less cold

ERRORS OUR BRAIN MAKES



BEHAVIOURAL SCIENCES



BEHAVIOURAL SCIENCES

Behavioural Science is the 
study of decision making
Richard Sho8on

A nudge is a way to 
influence a person to 
adopt one thought 
or decision over 
another



COGNITIVE BIAS



•Cognitive biases are unconscious errors in thinking that 
arise from problems related to memory, attention, and 
other mental mistakes.
•These biases result from our brain’s efforts to simplify 
the incredibly complex world in which we live.
•The most problematic ones are those that happen 
subliminal but are denied when information brought into 
awareness (example next slide)





COGNITIVE BIASES



COGNITIVE BIASES: 
FRAMING



84% Chose Surgery

90% Survival
10% 
Mort

50% Chose 
Surgery

The framing effect is where we are presented two or more options which are the 
same but the way they are presented is different and changes our interpretation

*Kahneman and Tvirksy in conjunction with Harvard Medical School

% CHANCE OF SURVIVAL AFTER ONE MONTH OF THE 
SURGERY

0% 100%



COGNITIVE BIASES: 
AFFECT HEURISTIC



The affect heuristic describes 
how we often rely on our 
emotions, rather than concrete 
information, when making 
decisions. This allows us to reach 
a conclusion quickly and easily, 
but can also distort our thinking 
and lead us to make suboptimal 
choices.



COGNITIVE BIASES: 
CONFIRMATION BIAS



Peer Reviewed “Confirmation Bias”



Science or Nonsense



COGNITIVE BIASES: 
SOCIAL PROOF







Cognitive Biases and Heuristics



OBJECTIVITY ILLUSION
LEE ROSS 



DRIVING TO WORK



Objectivity Illusion



SCIENTIFIC DEBATE VS 
DIALOGUE





Differing Views

Fact

Different Theory of Mortality

Washing Hands is Nonsense

Pathogens Causing Harm 

Solution Washing Hands 
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